
Consumer Portal 

The Consumer Portal allows consumers to become fully engaged in their benefit accounts. They may 

enroll in benefits, view information, store health expense data and receipts, file claims , file distribution 

requests, initiate a provider payment, manage their profile, view notifications, access forms, repay 

ineligible expenses by EFT and link to other helpful resources. 

The Consumer Portal includes a dashboard that consolidates all expenses, payments, claims loaded 

within the online or mobile applications, debit card transactions, and bill pay distributions attributable 

to any account. The consumer may easily filter, organize, export and pay expenses out of the dashboard. 

You can access this portal by visiting www.eaglesbenefits.com/register 

• File a claim towards your medical and dependent FSAs, HRAs, VEBAs, transportation, and premium

reimbursement plans

• Take or upload a picture of a receipt and submit for a new or existing claim

• View, contribute and distribute HSA transactions

• Pay bills from any account and add a payee

• Using the Dashboard, enter medical expense information and supporting documentation

• Retrieve your forgotten username/password

• Report a debit card as lost or stolen


